Smiths Falls
Nurse Practitioner-Led Clinic

September 13, 2012

OBJECT: RECOMMENDATION OF BRALEX TELECOM
To Whom It May Concern;

It is with great pleasure and enthusiasm that I am writing to offer a formal recommendation for Bralex
Telecom, owned and operated by Greg Hallam and Dave LePoidevin. This company has proven to be
a most valuable asset offering exceptional skill and ability in the planning, installation and deployment
of our clinical cabling equipment and telecommunication/telephone/fax system.

My first contact with these gentlemen occurred during the planning of the Smiths Falls Nurse
Practitioner-Led Clinic. During the course of those months, someone was always readily available and
responded to our questions and needs in a timely and professional manner. Also presented were
many creative ideas tempered with knowledge and experience which ensured we had the appropriate
services and configurations in place. All of our cabling and telephone equipment was customized to
meet the needs of our clinic.

Greg and Dave are an exemplary professional team who effortlessly coordinated our complete cabling
and telecommunications installation and set-up collaborating around the various trades involved
during our renovation. This was inclusive of unforeseen challenges to our timelines and funding
delays. Our cabling and telephone equipment was supplied and installed as anticipated and we are
extremely pleased with the high quality of all products. Bralex has remained readily available should
we have any problems or issues, which we greatly appreciate.

Bralex is a distinguished company, with conscientious, energetic and proficient professionals who have
demonstrated an exceptional cabling service. It has been a pleasure to work with both Greg and
Dave. Our clinic renovation, set-up and ongoing cabling and telecommunication service needs, as
spearheaded by Bralex has been a very positive experience, and I highly recommend the company.

Sincerely,
74,,7 MU*M/

Nancy Unsworth

Executive Director

Smiths Falls Nurse Practitioner-Led Clinic
Phone: 613 205-1025

Fax: 613 205-1026

Email: nunsworth@smithsfallsnplc.com



